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Cundall’s new Hong Kong office is the perfect expression of
sustainability and wellbeing within a first-class office fit-out
Cundall’s new Hong Kong office is a showcase in how to cost-effectively deliver a first-class
office fit-out whilst creating a healthy, efficient and future-proof space that is both kind
to the environment and puts the wellbeing of occupants at the heart of the design.
The 3,500 ft2 office, located on the 7th floor of The Hennessy, an iconic building in the
heart of Wanchai, is an expression of the international multi-disciplinary engineering
company’s belief that sustainable design can forge a workspace that promotes individual
well-being as well as inspiring creativity and collaborative working.
By taking a holistic approach to sustainability – as well as lessons learned from its own
WELL-certified office in London – Cundall’s Hong Kong office has been designed to
incorporate as many WELL Building Standard™ and LEED principles as possible.
Andrew Marks, Director of Cundall Hong Kong, says: “We have tried to incorporate as much
sustainability and wellness into our new office as possible to ensure it is enabled to meet
LEED and WELL accreditation. To do that, we had to make sure nothing in the initial build
was going to preclude us from achieving the standards at a later date. Whether that
entailed the use of clever engineering solutions to deliver fresh air supply or specifying
build materials that are environmentally friendly – the space demonstrates our creativity
and love of great sustainable design and highlights the importance of implementing health
and wellbeing into workplace designs within Asia.”

A highly efficient workspace
The main office area is open-plan and flooded with natural light from the 4.5m floor-toceiling windows. Some 90 percent of the office workstations have access to views and, by
installing PVC- free blinds against the windows, solar glare is controlled to optimise visual
comfort.

Both MEP and Sustainability disciplines work side by side in the main office area to
maintain Cundall’s ‘one team’ philosophy, developing the social and professional links that
underpin Cundall’s shared values and understanding. A large breakout area has also been
created where staff can have more informal discussions and comfortably share
information.

Making the most efficient use of space extends to the two meeting rooms where a fourperson and a ten-person meeting room can be opened up to become a 14-person large
space via a moveable partition wall. The flexibility of the space is further enhanced by a
glass partition wall between the large meeting room and the breakout area that can
completely fold back into its housing and open up the space for a variety of functional
needs.

Reduce, reuse, recycle

An upcycle approach has been incorporated within the sustainable building design at The
Hennessy, with a conscious decision to reuse existing materials rather than buying new
alternatives.
The most striking expression of this approach can be found in the feature wall within the
reception area which utilises reclaimed wood from an old Hong Kong fishing trawler that
once worked the South China Sea.
Much of the furniture has been re-used from the previous office, with only six new sitstand desks introduced allowing users to position their workstation at a level convenient
for sitting or standing. Personal bins have been removed and replaced with a centralised
waste-management system for staff to recycle their waste.
Without compromising the design and effectiveness of the lighting, fluorescent light
fixtures have been reused from Cundall’s previous office to create a comfortable lighting
scheme that meets both WELL and LEED standards. Costs-in-use are kept to a minimum by
using efficient lighting with occupancy-detection and daylight-dimming controls. By
placing luminaires only where they are needed, rather than flooding the floor with
unnecessary illumination, a 25 percent better lighting power density than the ASHRAE
90.1-2010 standards has been attained, as well as gaining maximum points against the
interior lighting power credit under LEED.

Bearing circadian rhythms in mind, all workstations have at least 200 equivalent melanopic
lux present between the hours of 9am and 1pm, which the sensor will automatically
reduce if the light levels are too high (after 1pm).

Pendant lights from the previous meeting room have been upcycled and re-used in the new
office breakout area and, by using colour-changing lightbulbs that can be operated via
remote control, an adaptable and flexible space has been created to suit various
functional needs and moods.

“We have managed to achieve a WELL and LEED standard office within the constraints of a
very tight budget,” says Andrew Marks. “A key factor in this has been to re-use and

upcycle equipment from our previous office such as lights and desks. In reusing our light
fittings in a different way we haven’t needed to spend large sums on new lighting – we
have simply re-used our existing lights in different areas and in a more exciting and
architectural manner.”

Materials and Quality
Where new materials were required, every effort was made to source locally and ensure
they were of the highest quality and made from sustainable materials – for instance, all
new cabinetry and partition walls are made from FSC-certified plywood and MDF.

Materials were also key to pursuing the WELL Building Standard™, by using only products
that contain very low or zero volatile organic compounds (VOCs), and avoiding other
materials that could give off unhealthy emissions.

The longevity and ageing of the materials were dominant in the selection process to
ensure low or no maintenance under daily wear and tear. By removing carpeting and raised
flooring in the office, the epoxy-coated flooring reflects the natural light and is durable,
easy to maintain and helps to save on material use and waste.

A breath of fresh air

In a pre-occupancy survey of staff, access to fresh air and excellent thermal comfort were
identified as crucial elements for the new office.

Using its engineering expertise, Cundall has designed an innovative ventilation solution
that uses pre-fabricated fabric air ducts – a first for Hong Kong. The system does not
require installation of metal ductwork, diffusers and insulation material and is thus quick
to install and represents a fifth of the cost of a regular fabricated ductwork system. The
fabric air duct creates great comfort, is condensation free, hygienic and healthy – as well
as easy to clean and maintain.

Cundall has been conducting its own research on biophilia – the instinctive bond between
humans and nature – to prove the positive impact that plants can make in a workplace and
how they can be used to improve air quality in an environmentally friendly way. Visitors to
Cundall’s Hong Kong office will immediately see an embodiment of this through a vision

panel installed in the feature wall, behind which is shelving full of planters featuring a
striking array of greenery.
In addition to this eye-catching plant display at reception, planters have been installed on
windowsills offering plenty of opportunities to fill the office with air-cleaning plants and
as much natural greenery as possible.
Volatile Organic Compounds (VOCs) have an exceptionally negative impact on the human
body and Cundall undertook a rigorous process of identifying potential sources – such as
sealants, paints and adhesives – and specifying low-emission alternatives. Taking some of
the lessons learned from its WELL-certified London office, Cundall realised that specifying
low-VOC materials and products was just a first stage, which had to be taken through into
day-to-day cleaning and maintenance practices. Low-VOC cleaning products also had to be
identified and used to maintain high indoor environmental quality.
Harnessing the latest information technology, an interactive building performance
dashboard will monitor the indoor air quality – as well as energy usage – of the office, with
the data displayed via a live feed to monitors in the breakout area.

A practical demonstration of sustainability

The Hennessy is located at the heart of Wanchai and is close to many forms of public
transport, including trams, buses and trains. A staff travel survey shows that 96% of
Cundall staff commute via public transport or walking, which is supported by the office
location.

Cundall believes in investing in its people; recognising that succeeding in the “battle for
talent” is fundamental to business success over the next decade. The Hennessy office is a
key tactic in that battle, with the quality of office fit-out and location supporting the
drive to attract and retain the best staff.
Cundall set out to create an exceptional and sustainable workplace for its staff, within a
tight budget. The prominent location in the heart of Wanchai allows Cundall to use The
Hennessy office as a showroom to demonstrate the benefits of affordable, quality,
sustainable, healthy buildings and allow clients to re-evaluate what is possible, desirable
and available to the market.
“I’m proud of the office we’ve designed,” concludes Andrew Marks. “That we can provide
an office for our staff of such high standard is an expression of where we are and how well
we’re doing in the region and truly puts Cundall on the map in Hong Kong and Asia. I look
forward to introducing the office to our clients and being able to say to them: this is what
we’ve done in our office, just imagine what we can do in yours.”
Project team:
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Notes to Editors
Sustainability is fundamental to Cundall.
In 2012, Cundall became the world’s first consultancy to be formally endorsed as a One
Plant Company by BioRegional.
Cundall shares the One Planet vision of a sustainable world in which people everywhere
can enjoy a high quality of life within the productive capacity of the planet, with ample
space remaining for wildlife and wilderness.
www.bioregional.com
www.oneplanetliving.net
http://www.oneplanetliving.net/partners/cundall/
The Cundall Sustainability Roadmap illustrates the company’s journey so far, what we are
doing today, and most importantly, where we are heading. It sets out our vision for a more
sustainable future, establishes challenging targets we will report against, and describes
some key actions to achieve these. In developing the roadmap we have applied the
principles of Bioregional’s One Planet Living framework, which guides our commitment,
actions and services to help people live and work within their fair share of the Earth’s
resources.

The WELL Building Standard™
Cundall’s London office at One Carter Lane is the first project in Europe to achieve WELL
Certification. Cundall is able to offer advice and guidance based on its experience in
delivering the WELL Standard, helping clients to achieve WELL certification.
The WELL Building Standard™ takes a holistic approach to health in the built environment
addressing behaviour, operations and design.
WELL is a performance-based system for measuring, certifying, and monitoring features of
the built environment that impact human health and well-being, through air, water,
nourishment, light, fitness, comfort and mind.
WELL is grounded in a body of medical research that explores the connection between the
buildings where we spend more than 90 percent of our time*, and the health and wellness
impacts on us as occupants. WELL Core & Shell Certified™ developments can help create a
built environment that improves the nutrition, fitness, mood, sleep patterns and
performance of its occupants.
Source: www.wellcertified.com/well
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Cundall: 40 years of clever, friendly engineering
Cundall is an international multi-disciplinary engineering consultancy with over 750 staff and offices in
11 countries across the globe.
2016 saw Cundall (Cundall Johnston and Partners LLP) celebrate its 40th anniversary. Established in
1976, Cundall’s founding partners shared a common vision that the practice would become a leading
multi-disciplinary engineering consultancy built on sound ethical principles. For 41 years, Cundall’s
engineering expertise, coupled with creativity, innovation and a deep-rooted understanding of people
and communities, has allowed the business to develop the best possible solutions for clients’ projects.
We are Clever, Friendly Engineers.
Harkening back to the founders’ roots, sustainability is integral to our approach. We provide our clients
with practical advice and solutions, which reduce the environmental impact of developments, and
provide better spaces for building users and occupiers, as well as for the wider community.
Cundall is the world’s first consultancy to be endorsed as a One Planet Company. As a business,
Cundall has implemented several sustainable initiatives on projects around the world, as well as in our
offices and homes. For example, Cundall’s new London office at One Carter Lane is the first building
in the UK and Europe to achieve WELL Certification through the WELL Building Standard™ (WELL), a
goal intended to put the health and wellbeing of the occupants at the heart of building design.
For more information about Cundall, please go to www.cundall.com. Alternatively, you can find us on
Twitter at www.twitter.com/Cundall_Global
To find out more about Cundall’s One Planet Company commitments, visit http://www.cundall.com/
About-Us/Sustainability/One-Planet-Company.aspx

