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The Awards 

What women really want from their jobs in travel &
tourism…  employers take note!

Today - SHINE People and Places reveal the startling results of their recent
survey, stimulating a compelling debate at the World Travel Market.

The travel and tourism industry will gather today at the World Travel Market at
London’s ExCel Conference Centre to debate one of the most important issues
facing the industry… how to encourage, retain and enhance the performance of
the majority of the industry workforce… WOMEN!

Brought to the debating table by SHINE People and Places Ltd, panellists will
include:

Brandon Crimes - Senior Tourism Lecturer, University of Hertfordshire
Shirley Bell - General Manager, Future Travel
Sue Kavanagh - Human Resources Director, Northern Europe, Carlson Wagonlit
Mandy Nickerson - Managing Director, Bales Worldwide
Kristina Wallen - Managing Director, Harp Wallen Recruitment

The main findings of the recent survey conducted among 2,000 of the UK’s top
travel and tourism companies highlighted the following issues:

√ Women in the travel and tourism industry are ambitious and ready for career progress.

√ Women place greatest importance on corporate social responsibility and career development
when considering their career options.

√ Communication and training feature highly in the women’s skill set.

√ Although the travel and tourism industry employs a high proportion of women, gender equality is
still an issue.

Chaired by Alessandra Alonso, Joint MD of SHINE People & Places, she comments,
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 “Both women and men responding to this survey acknowledge that women have
an important contribution to make to the travel and tourism industry by
way of their communication, coaching and creative skills.  What also surfaces
is that women are ambitious, but put great emphasis on corporate values
and business ethics.  In this era of corporate social responsibility and
collaborative management, women appear to have the right mix of drive, skills
and mindset to become tomorrow's travel and tourism leaders.

SHINE People & Places is proud to be helping women achieve their potential
through customised development programmes, mentoring network and the SHINE
Awards.”

The SHINE Awards 2007 present a unique opportunity to celebrate the success of
women working in travel, tourism and hospitality.

CLOSING DATE FOR NOMINATIONS:  22nd DECEMBER 2006

www.shineawards.com


